
CANOPY OF
SUPPORT,
SEEDS OF 
PROGRESS
ANNUAL REPORT 2023 



TA
BL

E 
O

F 
CO

N
TE

N
TS 3Motto, Vision, Mission

4A Message From The CEO

6Reflection From One of the Trustees 

8Board of Trustees and Advisors

10Reflections From Core Team

Timeline: Looking Back Since IPC Accreditation 16

Looking Back at 2023 18
Refining Past Initiatives 18
Introducing New Initiatives 21
Fundraising Efforts 24

32Remembering Our Biggest Donors

Yardsticks of Progress 

GIRO Donors, Volunteers and U Matter Clients
Collaborations With External Organisations
Beneficiary Numbers
Types of Clients Assisted
Client Testimonials 

36

36
38
42
44
46

50Volunteer Reflections

52Committee Members

54Looking Ahead At 2024

58Corporate Information 

Corporate Governance Report 59

Audited Financial Statements 81

02 03

THE ECOSYSTEM
Values That Guide The Organisation

MOTTO
Taking care of life’s fundamentals
through counselling, casework, legal
guidance and interim social support

VISION
Upholding the dignity of the unseen
members of our society through
targeted support and advocacy they
otherwise struggle to access

MISSION
Creating a world where assistance is
not a privilege, but a right

ILLUMINATING

56Organisation Chart



Dear NuLife Family,
As I collect my thoughts ahead of writing
this message for NuLife's Annual Report
2023, I am struck by how singular 2023
was in NuLife's eventful journey. Looking
back, I am convinced that it will be
remembered as perhaps the most path-
breaking year in NuLife's history since our
humble beginnings in 2002.

The year that witnessed NuLife host its
inaugural fundraising dinner was
remarkable in more ways than one. In
staging a fundraising event on the scale we
did, NuLife challenged itself and in the
process defined new ground in its
engagement with donors, collaborating
partners, beneficiaries, and the entire
ecosystem that supports and guides us in
ensuring that we adhere to the fundamental
principles that scaffold the functioning of an
Institutions of a Public Character (IPC)
charity.

The first step in that direction was achieved
when we successfully rescripted NuLife's
mission, vision, and motto into clearly
outlined 'Why', 'How' and 'What'
assertions that broadly underpin NuLife's
future trajectory.

“In identifying, clarifying, and
advocating on their behalf, we
seek to further consolidate the
intricate network of social services
that support the vulnerable in our
communities.”

FORTIFYING
A Message From Our CEO

Best Wishes, 

As a counselling charity that seeks to make a
tangible difference to the lives of the unseen
through targeted support and advocacy, NuLife
strives to engage with and for its beneficiaries. In
identifying, clarifying, and advocating on their
behalf, we seek to further consolidate the intricate
network of social services that support the
vulnerable in our communities. 

As founder-CEO of NuLife, my motivation to set
up the charity was and continues to remain
steadfast. I had never sought to explain that
motivation; in my mind, it was never about me,
but about the imperative need to ensure that in its
effort to maximise the impact of its services,
NuLife continues to adhere to one of its core
founding principles: assistance is a right
available and accessible to all, and not a
privilege that is a function of class or education. 

My identified 2022 objectives included working
with NuLife’s Board of Trustees to explore new
ground to secure NuLife’s financial stability
through targeted fundraising. I was able to
achieve that through the sustained and steadfast
backing I received from NuLife's Board of
Trustees. Their combined insight and expertise
guaranteed the success of our inaugural
fundraising dinner and steered NuLife’s bold
fundraising strategy through 2023.

Their concerted focus gave fundraising at NuLife
a much-needed sharpness and pushed me to
reflect on the different aspects of a structure for
renewed engagement with donors. I recognised
the need to connect with a more diverse
community of donors to gain the traction
required to engage with those unfamiliar with the
NuLife story. Reaching this larger donor base is
critical. We need to effectively position ourselves
on the corporate donor radar while grabbing the
individual donor’s attention in a post pandemic
scenario that acknowledges widespread donor
fatigue. 
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“I recognised the need to connect
with a more diverse community of
donors to gain the traction
required to engage with those
unfamiliar with the NuLife story."

This outreach will need to be strategically fleshed
out, so donors recognise NuLife’s niche focus on
mental health and the hugely transformative
power of counselling in providing salient support
for mental health challenges. This process of
engagement, started in 2023, will be the
defining thread for 2024.

On a personal level, my challenge was
embarking on a Master's degree in Social Work
at the National University of Singapore, while
fronting the organisation’s multiple funding
related challenges in the lead up to the
fundraising dinner in October. I recognise the
grace of my abiding faith; it blessed me with the
strength and resolve to carry on my disparate
roles as counsellor, caseworker, supervisor,
fundraiser, mentor, and administrator-CEO in a
challenging year. 

Furthermore, as a practicum site for intern
counsellors, NuLife welcomes students from
various universities who complete their practicum
requirements under my supervisory guidance. I
believe that added insights into the evolving
social work landscape in Singapore will afford
them a nuanced understanding of the
comprehensive support their clients require and
the importance of aligning casework
methodologies to complement counselling best
practices.

Another focus area in 2023 that will continue to
receive my attention in 2024 is related to good
governance. As a charity, NuLife is accountable
to the public and other key stakeholders. This
goes beyond being answerable to donors for the
funds pledged towards the organisation. 

It refers to the framework and processes that
govern direction, effectiveness, and
accountability in key areas of governance and
management. 

As the CEO of an IPC charity, it is my duty to
ensure that the principles of charity governance
are respected, and higher standards of
accountability adhered to in compliance with the
revised Code of Governance for Charities and
IPCs issued on April 4, 2023. 

Finally, I would like to take this opportunity to
thank everyone who has played a part in the
NuLife story. Two decades on, I remain excited
and confident about the future, and it is your
confidence in NuLife that encourages me to stay
that way.
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OF SUPPORT
Reflection Of A Trustee
The role of the governing body in a charity is paramount. In times of adversity,
the ability to navigate obstacles with both resolve and compassion is critical.
The Board of Trustees at NuLife exemplifies this ethos, supporting NuLife like
sturdy barks reinforcing a canopy. We extend our heartfelt gratitude to these
steadfast leaders.

For years, I’ve sought an opportunity to make a meaningful impact and give back to society. NuLife
resonated deeply with me, aligning with my desire to contribute to a cause close to my heart. It became
about answering a call to make a difference where it matters most.

NuLife found me through the remarkable Dr. Sheena Jebal. Her passion and the mission she shared
resonated deeply with me. Upon delving into NuLife’s work, I knew that this was more than chance; it was
destiny answering my call to serve a cause aligned with my values and aspirations.

REETA SABNANI
A MEMBER OF THE BOARD OF TRUSTEES & 
FUNDRAISING CHAIRPERSON
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As the fundraising chairperson, I see my role as pivotal not
only for raising funds but for empowering NuLife to broaden
its reach and deepen its impact. Our financial independence
is crucial for consistent support to those in need, allowing us
to expand our services comprehensively. In 2023, faced with
financial challenges threatening NuLife’s closure, our target
was crystal clear: raise $250,000 to ensure our doors
stayed open. This goal was not merely about survival, but
about continuing to provide vital support to our community.

The decision to host a fundraising dinner was born from a
need to swiftly and effectively raise awareness about
NuLife’s vital mission. Recognising a general lack of
understanding about NuLife’s mission, I saw this event as an
opportunity to enlighten and engage a wider audience. The
dinner was not just an event; it was a multifaceted platform
that included ticket sales, auctions, and performances, each
component designed to maximise our fundraising potential.

Despite challenges like securing enough support quickly, the
event unfolded smoothly thanks to the generosity of those
who believed in our cause. Highlights of the evening
included a fireside chat with Dr. Sheena Jebal, which
provided profound insights into NuLife’s mission and a live
auction that brought an exciting dimension of community
giving. 

Additionally, performances by Mel Ferdinands and his daughter brought joy and unity to the gathering, leaving a
lasting impression on everyone. The Board of Trustees plays a critical role as stewards of trust within NuLife. We are
committed to upholding this trust by making decisions that extend our reach and enhance our support to as many
individuals as possible. Balancing this responsibility with my professional commitments is a matter of prioritising
what matters most – NuLife is not just a commitment, but a vital part of my life.

What touches me most about NuLife is its ability to restore hope and dignity to individuals at their lowest. Seeing
the transformation of individuals who then go on to help others is both moving and inspiring. It reinforces the
importance of our focus on mental health, which is essential for overall well-being and societal resilience. Looking
ahead to 2024, our strategy aims to enhance financial viability with a fundraising target of over $500,000 and
increase public awareness and engagement in our mission.

My vision for NuLife is to build a financially robust organisation that can provide sustained, comprehensive support
to those in need. By employing full-time counsellors and expanding our services, we aim to empower individuals to
navigate their mental health challenges with resilience and purpose, ultimately contributing to a stronger, healthier
community.

Best Wishes, 

PILLARS



Board Of Trustees & Advisors
OF SUPPORT
PILLARS

Tan Yong Chuan Jacqueline
Director, 

JUMBO Seafood

Hitomi Sano
Compliance Officer,

Brawn Capital Management

TRUSTEE TRUSTEE TRUSTEE TRUSTEE TRUSTEE TRUSTEE

TRUSTEE TRUSTEE TRUSTEE TRUSTEE ADVISOR ADVISOR

Kayeelasam Majeswary
Finance Manager,

Financial Perspectives Pte Ltd

Vellu S/O Venu
Senior Regional Sales Manager

Pratt & Whitney Canada

Edwina Shi-En Yeo
Entrepreneur,
Supermomos

Kaushikee Ghose
Counsellor, 

The Caring Chair

Susila D/O Ganesan
Lawyer, Axalt Law LLC

Mohana Radha D/O Rajoo
Senior Vice President,

BW Offshore Holdings Pte. Ltd.

Sarindar Pal Kaur Frost
Area Head of Customer Experience

SEA, AP Moller Maersk

Reeta Ronnie Sabnani
Chief Inspiration Officer,

Infinye Incorporated

Quek Swee Hwee, May
Retired Social Worker

Elango S/O Subramaniam
Businessman, Casuarina 

Curry Restaurant and Catering
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ROOTS OF
Voices Of Our 
Core Team

RESILIENCE

At NuLife, our approach rises above intervention. We are dedicated to
addressing the underlying causes to work towards finding lasting
solutions for our clients. From legal consultations to medical
appointments, grant applications and more, our team’s unwavering
commitment empowers those we serve.

NuLife counsellors navigate the intricacies of individual lives offering
compassionate mental health support. Here are a few of their stories in
their own words.
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ADITI
CHATTERJEE
Growing up in India during the 90s, the concept of
'counselling' was unfamiliar to me, but I found
fulfilment when people confided in me. This
sparked my journey towards earning a Master’s in
Clinical Psychology. Initially, I taught maths and
economics but soon transitioned to work with
NGOs focused on mental health in India.
Concurrently, motherhood instilled in me resilience
and emotional strength, both essential as I
navigated life’s challenges.

EARLY INSPIRATION & MOTHERHOOD

Moving to Singapore with my young children brought new challenges, which were only intensified by
the COVID-19 pandemic. This situation deepened my commitment to mental health support, leading me
to connect with Ms. Sheena at the National Counselling & Psychotherapy Conference 2022. Her
dedication to making a positive difference inspired me to join NuLife.

MOVING TO SINGAPORE

At NuLife, I embraced the mantra "Changing Lives, Transforming Communities" and began
volunteering. Working with diverse families taught me that compassion and empathy can bridge cultural
and linguistic divides, enriching my understanding and connection to the community. NuLife provided
extensive training, enhancing my skills in case management, counselling, and dealing with various
challenges such as ADHD, anxiety and eating disorders.

NULIFE & COUNSELLING

Volunteering has not only connected me more deeply with the
community but also facilitated significant personal growth. It has
improved my abilities in report writing, teamwork and
communication, and helped me manage the stresses of juggling
career and family life, making me a better mother and person.

CONNECTING WITH THE COMMUNITY

For those new to Singapore or starting a career in mental health,
volunteering offers a profound way to connect with the
community, advance your career, and enhance your well-being.
It’s an opportunity to give back and grow, providing both
personal fulfilment and a sense of purpose.

WHY VOLUNTEER?
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NURUL
NAZURAH

My journey into counselling was ignited by witnessing the
mental health struggles of friends and confronting my own
challenges in family relationships. This sparked a deep desire
to understand and heal, leading me to seek formal training in
counselling. The resilience and courage of those facing
mental health issues, particularly during my internship at
NuLife, profoundly inspired me. Their perseverance in the
face of adversity strengthened my resolve to commit to this
path.

INSPIRATION & COMMITMENT

Joining NuLife as a locum counsellor allows me to
balance my freelance work and passion for Muay Thai
with community engagement. At NuLife, I delve into
cases and community research, enriching my
understanding of available resources and societal
needs, which benefits both my clients and family.

BALANCING PASSIONS

One key takeaway from NuLife is the importance of
extending continuous support, however small, to those in
need. With increasing awareness of mental health,
there's a growing demand for counselling services.
NuLife's flexible counselling packages cater to this
demand, and my unique position helps offer fresh
perspectives and outreach, particularly within the Malay
community. Being a locum counsellor at NuLife is an
excellent opportunity to gain deeper community insight
and broaden your professional horizons. It keeps you
connected and grounded, providing a unique
perspective on the resources and support systems
available.

SUPPORT & ADVOCACY

It doesn't have to be just counselling, anyone
can contribute to the social service sector by
volunteering, supporting mental health
initiatives in the community, or making
financial contributions to help these
organisations extend resources and expand
services and programmes.

"ANYONE CAN HELP"

Aside from this, being a counsellor who is
also on the research team at NuLife, has
deepened my awareness of governmental
services and their long-term benefits for the
community. This knowledge enhances both
my personal and professional life, grounding
me in the community's realities.

COUNSELLING & RESEARCH
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NULIFE
CHAMPIONS

NuLife Champions fall under the
larger umbrella of our core team of
counsellors. Their qualifications open
multiple doors for them, but they
steadfastly choose to offer their
expertise to render their services pro-
bono to NuLife. Their dedication
anchors our commitment to serve.

MARIA
DEVIANNA AVISENA LIEKA

At NuLife, my role as a Champion is a privileged
responsibility. It’s a calling that combines my strengths and
challenges in support of those needing emotional guidance.
This role has shown me the significant impact one can have,
fostering growth and resilience within the community.
Managing my responsibilities as a Champion alongside a
full-time job requires strict discipline and spiritual balance.
My faith and spiritual practices are essential, grounding me
and recharging my emotional resilience.

RESPONSIBILITIES AS A CHAMPION

Continuous learning is crucial in my counselling practice. Past challenges with complex cases have driven me
to expand my knowledge, especially in trauma care. This dedication to professional growth ensures that I can
provide the most effective support to those I serve, enhancing both their lives and mine. The experience of
being a counsellor has enriched my self-awareness and emotional intelligence, unveiling my true identity and
freeing me from previous constraints.

PROFESSIONAL GROWTH & IMPACT

The financial realities of the social sector pose challenges. Despite the modest remuneration, initiatives by the
government and the community are vital for sustaining those dedicated to this work. More efforts are needed
to combat mental health stigma and support mental health professionals, fostering a healthier, more supportive
environment. Embracing vulnerability and mutual support is crucial in mental health. We are all in this journey
together, and it begins with the courage to seek and offer help. I am committed to this path, driven by a
calling that transcends financial considerations, aiming to bring healing and hope to those in need.

FINANCIAL REALITIES & ADVOCACY
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During my studies and internships, and through interactions with others, I realised many suffer in silence
due to stigma, while others lack the support or finances necessary for counselling. I've seen clients
reluctantly terminate their counselling sessions despite making progress, simply because they couldn't
afford to continue. This inspired me to reach out to NuLife, where counselling is free or subsidised, based
on one's financial situation. I wanted to contribute to the compassionate work NuLife is doing.

IMPROVING PUBLIC PERCEPTION

NG
LI JIN

As a child, I struggled with introversion and a curiosity about
my existence, leading me to pursue a degree in Science
Psychology at the University of Wollongong. There, I realized
many shared my feelings of confusion and aimlessness. This
discovery drove me to bridge the gap for others by obtaining
a Master’s in Counselling, aiming to offer the supportive
presence I once needed.

EARLY CURIOSITY & GROWTH

My career began in a part-time role at a bus transport
company while studying, which later transitioned into a full-
time Admin/Human Resource Manager position, where I also
provided employee counselling. This experience solidified my
passion for counselling, prompting a full-time switch to the
field to reach a broader audience across various
backgrounds.

CAREER TRANSITION

I chose NuLife for its diverse services and convenient location,
having first connected with them during an internship. The
nurturing environment at NuLife, especially the guidance from
my mentor, Ms. Sheena, allowed me to flourish as a
counsellor. The role of a NuLife Champion, which I embraced
following an invitation to support clients battling cancer,
deepened my understanding of grief and life's meaning. This
role involved juggling responsibilities with my full-time job, a
balance made possible by establishing clear personal
boundaries and effective communication.

CHOOSING NULIFE

Bringing skills like empathy, active listening, and goal setting
from previous experiences, I aim to strengthen trust and
rapport with clients at NuLife, ensuring both personal and
professional growth. These skills are vital for effective
counselling, reflecting my commitment to enhancing the lives of
others and the broader community.

WHY VOLUNTEER

Serving as a counsellor without remuneration is driven by my
desire to pay it forward, believing in the ripple effect of
kindness and the personal insights gained through helping
others. My time at NuLife has been transformative, enriched by
colleagues like Ms. Elaine Lim, who taught me the value of
patience and space in counselling, crucial for fostering self-
discovery and compassion.

PAYING IT FORWARD
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MAGDELENE
CHNG HUI HONG

I joined the counselling profession to journey along and
support people facing mental health and emotional
challenges, equipping them with self-awareness and
healthy coping skills. From a young age, people
recognised my ability to listen empathetically and provide
clear thoughts on matters, which fuelled my passion to
further develop these skills through formal training.

INSPIRATION & PASSION

As a NuLife Champion, I dedicate time to each case I handle, treating every client with the utmost
importance. It is a privilege to assist someone through their darkest times, helping them feel supported and
not alone. My role is to be an instrument for their healing and growth, fostering a more loving and
accepting community. The gratitude expressed by clients who improve significantly through counselling
motivates me to continue working without remuneration. Witnessing their emotional and mental growth,
and seeing them overcome personal challenges, fuels my passion and reaffirms the impact of my efforts.

COMMITMENT & MOTIVATION

CHALLENGES IN THE COUNSELLING LANDSCAPE

There's a significant need to destigmatise mental
health in Singapore. Early intervention is crucial,
and public perception needs to shift to recognise
counselling as both helpful and potentially life-
transforming. Sharing success stories from those
who have benefitted from counselling could
greatly enhance public awareness and
normalise mental health challenges,
encouraging more people to seek help as
readily as they would for physical ailments.



Taking a moment to look back at our milestones since becoming an Institutions of
a Public Character charity in 2016.

THROUGH TIME
FLOWING 

2016

2017

2018

2019

2020

2021

2022
Attained Institutions of a Public Character (IPC)
status from the Commissioner of Charities
Donors granted tax exemption benefits
Launched Big Brother Big Sister Programme
Launched Back To School Programme
Conducted workshops for Probation Services
Conducted a Youth Symposium for 400
participants and 35 volunteers
Conducted island-wide flag day, with 62 volunteers

Selected as a beneficiary for President's
Challenge 2017
T-shirts introduced for staff and volunteers
NuLife welcomes new Board Members
Hosted the Brain and Mind Symposium focussed
on enhancing parent-child relationships

Selected as a beneficiary of the Community Chest
Support Fund
Launched “U Matter", NuLife's niche focus
Organised "I Am Fine", a symposium on suicide
awareness and prevention with Samaritans of
Singapore (SOS)
Established NuLife thrift store at Pelikat 

Hosted Volunteer Recognition Function to honour
our volunteers
Organised "The Invisible Struggle", a symposium
addressing depression and mood disorders
Ongoing research on "U Matter"
Launched "Faces & Voices" feature in the Annual
Report

Launched Head to Heal Programme
Launched Repair & Refurbishment Programme (R&R)
Audited by Ernst & Young for MSF Focus Review
Selected as a President's Challenge 2020
beneficiary
Collaboration with Brain Tumour Society Singapore
(BTSS)
A workshop for NuLife Champions

Streamlined services to counselling and
casework management
Collaborations with external agencies
Launched Project MEALanthropy
Hosted the H.O.P.E online wellness series in
partnership with North-East CDC

Founder-Honourary CEO appointed full-time
CEO
Completed MSF Focus Review audited by
Ernst & Young
Refined administrative processes and
improved SOPs
Collaborated with:

   1) Ray of Hope (ROH)
   2) Institute of Mental Health (IMH)
   3) Singapore Muslim Women's Association (PPIS)

1716



N
UR

TU
RI

N
G

 A
N

 E
CO

SY
ST

EM
 

2023 REFINING EFFORTS

Project MEALanthropy reaffirmed the essential human connection disrupted by the COVID-19 pandemic for a third successful year by
transitioning the final online counselling session into relaxed face-to-face meetings that particularly benefit the elderly, children in single-
parent families and financially strained couples. Counsellor and client meet over a meal to foster deeper personal connections, navigate
closure and celebrate the community impact of this core service. This project also celebrates our staff, interns and volunteers by treating them
to a meal in a partner restaurant.

PROJECT MEALANTHROPY

1918

NuLife’s Repair & Refurbishment programme provides vital handyman plumbing, electrical and painting services to low-income households
in the belief that nothing should compromise an individual’s quality of life. These services not only address urgent maintenance needs, but
also transform living spaces into safer, more dignified environments. Essential home upgrades like the installation of water heaters, toilet
sinks and cisterns among other home improvements, significantly enhance physical and mental well-being while reducing health risks and
overall stress.

REPAIR & REFURBISHMENT

Despite financial challenges, NuLife remained committed to its core mission of providing essential counselling
and social services. We continued to improve our ongoing programmes and initiatives to ensure that the most
critical needs of the community were supported. Our team worked tirelessly to maintain the quality and
accessibility of the services provided through these community outreach programmes and initiatives.
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NURTURING
2023
LAUNCHING
NEW INITIATIVES

AN ECOSYSTEM

NuLife launched targeted
initiatives designed to
increase awareness and
understanding of mental
health. 

These new efforts were
strategically developed to
leverage limited resources
for maximum impact
through the use of
platforms like the NuLife
website and YouTube.

FEEDING SINGAPORE
Feeding Singapore aims to reduce the financial burden on
extended family units with small children and elderly members
by providing them with supermarket vouchers and food rations.
Beneficiaries under this initiative receive milk formula – a critical
provision for families in financial distress. Low-income families
awaiting social assistance from social service offices are helped
during the interim period with food/grocery items.

This initiative depends on the generosity of donors who come
forward to either donate non-perishable essential items and
child/adult milk formula or pledge an amount towards the
purchase of these home essentials, which are then distributed to
the most deserving of beneficiaries in our database.

The Robinhood Project provides clients in rental flats with pre-
loved furniture, appliances and household items supported by
public donations. This initiative eliminates the financial strain of
hire-purchase agreements and enhances living conditions with
essential home improvement items. 

All items are rigorously checked for safety and functionality,
ensuring dignified living spaces for those in need. This project
also assists families with baby, infant and adult diapers.

ROBINHOOD

NuLife’s Festive Season Projects alleviate the financial strain on
families during festive seasons by supporting them with home
repairs, groceries and festive goodies. This initiative ensures that
beneficiaries can prepare their homes for the celebrations and
welcome family and friends with pride.

This support not only enriches the celebratory spirit during
festivals, but also fosters stronger community bonds and lasting
memories.

FESTIVITIES



GUIDELINES FOR VOLUNTEERS
LEAFLETS:

YOUTUBE 
CHANNEL
NULIFE
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RESOURCES
2023
Fundraising
Initiatives

CULTIVATING

In 2023, NuLife prioritised
fundraising to sustain our core
services amidst financial
challenges. Each fundraising
initiative was thoughtfully
designed to resonate with our
donors. This focus on securing
funds was essential to sustain our
operations and extend the impact
of our services.

24 25

CHARITIES CAPABILITY FUND (CCF)
Receiving the Charities Capability Fund (CCF) gave vital support to NuLife's
operations. This grant enables organisations to hire external service providers
whose professional services ensure the uninterrupted internal operations that
are essential to a Social Service Agency (SSA). 

NuLife engaged LNM Corporate Solutions Pte Ltd under the aegis of this grant
from July 1, 2023, to June 30, 2025, to provide their services as external
finance service providers and help ensure the standards of financial
accountability and transparency integral to an IPC charity.

COLLABORATING WITH GIVING.SG AND GIVE.ASIA
Platforms such as Giving.SG and GIVE.Asia are transparent, user-friendly
platforms that facilitate donor contributions through user-friendly means. They
allow NuLife to receive donations from a larger group of donors who prefer
using these platforms for the transparency and security they offer. They form a
critical component of NuLife's fundraising outreach.
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We extend our deepest gratitude to the participating restaurants that support
this NuLife fundraising initiative.

SRI SUN EXPRESS
Ang Mo Kio
Bukit Batok 
Serangoon Gardens
Tampines

THIRSTY HORSE 
BAR & BISTRO

CASUARINA CURRY
Aljunied 
MacPherson 

GANDHI RESTAURANT
Chander Road
Dunlop Street 

BRINDA’S RESTAURANT
26 27

SO WE CAN 
SUPPORT MORE
QR Scan Code:

SUPPORT US
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CHARITY FUNDRAISING DINNER
THE NULIFE INAUGURAL
NuLife’s inaugural fundraising dinner at Fairmont Singapore on October 7 marked a turning
point for the organisation. The event surpassed its fundraising target of $200,000, providing
NuLife the crucial funds it needs to sustain its core programmes and services and support the
community of beneficiaries it serves. The fundraising dinner was organised after obtaining a
fundraising permit from the National Council of Social Services (NCSS) and the proceeds were
externally audited to ensure transparency in accordance with NuLife’s status as an Institutions of a
Public Character (IPC) charity. 

We were delighted to be considered for Tote Board’s Enhanced Fundraising Grant, which
doubled the impact of every donation we received. The fundraising dinner, now a key element of
NuLife’s annual fundraising strategy, was instrumental in allowing us to expand our reach to a
larger community of donors and well-wishers. The dinner coincided with the celebration of World
Mental Health Day on October 10, and focussed the attention of the invited guests on NuLife’s
fundamental commitment towards mental health and wellness.
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THE NULIFE INAUGURAL 
CHARITY FUNDRAISING DINNER
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RESOURCES
Celebrating Our
Biggest Donors
In 2023

CULTIVATING

In 2023, donors were even more
crucial in providing the financial
lifeline needed to continue our
vital initiatives. Their generous
contributions funded the
continuation of our pro-bono
counselling and casework
services and the delivery of our
community outreach programmes
while ensuring our operational
viability. 

While NuLife has had the
privilege of being supported by a
loyal number of long-term
donors, 2023 saw us engage
with new donors following our
inaugural fundraising dinner.
Here are some of our biggest
donors in 2023.

A TRIBUTE TO OUR SILENT GUARDIAN
NuLife is privileged to have a benefactor who quietly makes a profound impact
while shying away from the spotlight. This extraordinary individual has, for the
past 15 years, been NuLife’s backbone. His unwavering support has been
indispensable; we could not have weathered some of our most challenging years
without the comfort of his steadfast patronage.

Mr Mohamed Abdul Jaleel, business and philanthropist CEO of MES Group first
met NuLife CEO, Dr Sheena Jebal, in 2009. He pledged a generous donation
during that meeting, laying the foundation for a contribution that would play a key
role in sustaining NuLife during the early years of the charity. 

The second meeting took place several years later, at a time when NuLife was
faced with significant financial challenges. Mr Jaleel came forward to graciously
increase his monthly donation amount and yet again, this was done without any
expectation of recognition or reward. As a beneficiary of his uninterrupted
generosity, we want to acknowledge the salient role his consistent and reliable
patronage has played. It has been nothing short of a lifeline, funding our
operating costs and underwriting the critical pro-bono services we provide an
increasing number of individuals and families in distress. 

Expressing our gratitude to someone who actively shuns publicity is a delicate
task. In recognising your invaluable contributions, Mr Jaleel, we honour your
request to stay in the background and continue being our silent guardian. We can
only thank you for your commitment towards NuLife. Although you remain behind
the scenes, your impact is front and centre, shaping the evolution of NuLife and
the lives of those we seek to serve.

MOHAMED ABDUL JALEEL
Long-Term Donor
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My brother did a lot of charity work. But I discovered this and the fact
that he was an active donor of NuLife, only when he fell seriously ill.
When I discovered that my brother had pancreatic cancer, it came as
a huge shock in my life.

I was told that he had less than 3 months to live and it was incredibly
hard for the family to accept. He did not know how serious the illness
was, nor did he know that it would take his life so quickly. He still had
so many things he wanted to fulfil in life.

I got to meet Ms Sheena at the hospital, when my brother was still
warded there. I realised that she is very kind-hearted as she even took
time off to visit my brother. Even though we are of different races, I felt
she was so generous and genuine with her support to my brother and
our family.

Ms Sheena was there for us, like an angel. She helped to look after
my brother when I had to be out of the country for a period of time
and she really supported him through his final days, even cooked
meals for him. The food she prepared became his last meal as after
that, he could not eat anymore. There was a time when we were
desperate and wanted to try anything to help him. But Ms Sheena
helped us to reason things out.

My brother also did not want to spend money unnecessarily. He lived in an HDB and was willing to part with his
money for charitable purposes and to support other people. He sees the importance in helping other people and he
sees the value of other people’s lives. As his sister, I am better educated than him, I have a more successful career,
but I did not go to the extent of helping other people the way he did. I am so proud of him. He left a legacy and he
found a purpose in his life.

Another thing I found out was that he had been going to India to
build a water system and to support children at an orphanage. I
learnt that he had set up an academy to teach the children
construction skills. Once they have learnt these life skills and work
skills, he would help them to match with companies to get them
jobs. I feel this is so enriching and meaningful. He told me that this
work is in progress and as it is his brainchild, he was so worried
that once he is gone, there is no one who can follow through with
this project for the children. 

My brother’s commitment with NuLife specifically, started with one
project that he worked on with friends. After the project was
completed, his other friends left but he stayed on to support the
charity. He shared with me about how NuLife would always let him
know how his money is being used. He received a lot of photos
from NuLife about how the beneficiaries are being supported. 

The photos are very heart-warming for him and he feels very
touched knowing that NuLife is helping these people. He feels what
he has been doing is a very small part on his end as he feels he is
just transferring the donation to NuLife. But NuLife is doing all the
follow-up with the families, delivering the items to them, organising
whatever is required and sending him photos to let him know how
his funds have been used. I attended NuLife’s charity dinner in
2023 and I think NuLife has been doing such good work. I wish
the support can continue to touch more people and more families.

LATE TECK GUAN 
Emmeline, Teck Guan’s Sister, 
On Behalf Of A Unique Donor 

MAHESH 
SHAHANI
Inaugural Charity Fundraising Dinner Donor

My family and I support various
organisations since some time through our
family foundation. We have enough and we
believe life is a precious gift from the
Universe / divine etc. When a human being
decides that this life is no longer worth
living, that being must be greatly troubled.
They are in great need of help and
organisations such as NuLife provide a vital
role in restoring their physical and mental
well-being and future success.

It is very important that people who need
such help get the help from qualified
professionals and equally support for those
who provide this help is also given. We will
continue providing this assistance. When my
time frees up, I may consider being in roles
beyond being a donor.

As one of our great masters used to say,
“give maximum happiness, to the maximum
amount of people for the maximum amount
of time.” Family and charitable commitments
first. Then followed by generating income.

Our spiritual path is known as Sanatan Dharma, commonly known as Hinduism. The
basic tenets are: Satsang, Seva and Sankirtan. Our many masters have told us that
all beings are like our family and we must treat them as such. If we have enough,
then we must do our best to help those around us in need. I try to do this as much as
possible. It’s a more meaningful life than simply chasing material success.

My introduction to NuLife came through Ms. Shamin Vaswani. I also know Ms Reeta
from before and heard she was one of the organisers of the event and reached out.
My motivation to attend the fundraising dinner was simple: to lend support to this
very important cause.
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A snapshot of our significant numbers through 2023

Giro donors are a key
donor base at NuLife
and represent a
heartfelt endorsement
from the community.

216 218 219
260 251 264

NuLife volunteers significantly
contribute to our ability to
maximise the impact of our
community outreach
programmes. Their commitment
and engagement reflect their
passion for community service. 

203
238 252

CULTIVATING
GROWTH
Evaluating NuLife’s Impact in 2023

GIRO DONORS

VOLUNTEER ENGAGEMENT

36 37

TOTAL ACCUMULATIVE NUMBER OF
U MATTER CLIENTS

76

134

185

212
240 262

U Matter focusses on offering support to clients
suffering from anxiety, depression, grief & loss, self-
harm behaviour and suicidal ideation.

The increase in U Matter clients reflects the crucial
impact of our intervention efforts, showing how our
dedicated support is reaching more individuals battling
serious mental health challenges. 



COLLABORATIONS
WITH OTHER ORGANISATIONS

Collaborative partnerships
have been a key NuLife
engagement to enable a
more effective utilisation of
shared resources so each
beneficiary is
comprehensively assisted and
service gaps, if any, are
addressed to strengthen the
network of social services
available.

NuLife continued that
tradition in 2023 with
impactful collaborations that
allowed us to reach more
beneficiaries in partnership
with social service agencies,
religious organisations,
charities and government
institutions.
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FEI YUE COMMUNITY
SERVICES

This is the first time Fei Yue Community Services (Restorative Care Department) is collaborating with NuLife. We
are entering into a collaboration with NuLife because we recognise the valuable community resources NuLife
offers. Fei Yue engages with individuals on community-based supervision, and there are occasions when prompt
provision of essential items is crucial. During such instances, we actively seek collaboration with community
partners because we believe that working together will enhance our ability to provide timely assistance to our
clients in their reintegration journey.

WHY DID FEI YUE COMMUNITY SERVICES (RESTORATIVE CARE DEPARTMENT)
DECIDE ON WORKING WITH NULIFE?

Fei Yue is fostering a collaborative partnership with community partners such as NuLife to enhance local initiatives
and create a positive impact together. Through shared resources and expertise, we're working towards an inter-
dependent and more resilient community. NuLife has played a pivotal role in facilitating the installation of a water
heater for a recently released inmate and his family. Facing financial constraints after relocating to a rental flat
with a new-born, the family was unable to afford a water heater. We are grateful to NuLife's support for the
provision of this essential item that has ensured daily access to warm baths for the family.
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HOW WOULD YOU DESCRIBE THE PARTNERSHIP? HOW HAVE NULIFE'S SERVICES
MADE AN IMPACT ON YOUR BENEFICIARIES?

Collaborative partnerships among social services, exemplified by
initiatives like NuLife's provision of water heaters, are crucial for
optimising resources and offering comprehensive support. By working
together, organisations can efficiently address specific needs for
individuals and families facing financial constraints. This
collaboration not only enhances the impact of available resources,
but also provides targeted solutions to improve the well-being of
communities.

WHY ARE SUCH COLLABORATIVE PARTNERSHIPS
IMPORTANT?

For social service organisations to work well together, it's crucial to
have clear communication, sharing of resources, and actively
engaging in networking sessions. Open communication ensures
everyone is on the same page, sharing resources helps us do more
with what we have, and actively participating in events and joint
projects strengthens our partnerships. By focusing on these aspects,
we can create a more connected and effective network to better serve
the community.

HOW CAN DIFFERENT ORGANISATIONS BETTER
WORK TOGETHER FOR THE BENEFIT OF THE
COMMUNITY AT LARGE?

MS VALERIE SIM
Case Manager
Fei Yue Community Services (Restorative Care Department)



MENTAL HEALTH
INSTITUTE OF 

I have collaborated with NuLife for the Robinhood Programme since
March 2023 for one of my clients who required assistance with home
refurbishment. 

HOW LONG HAVE IMH AND NULIFE BEEN
COLLABORATING PARTNERS?

I decided to work with NuLife as I heard positive feedback from my
colleagues regarding past collaborations with NuLife. The Robinhood
Programme serves to meet the needs of underprivileged and needy
clients who are unable to afford home furnishing. At that time, my
client was preparing to move from a step-down care facility to living
at home. However, his home was unfurnished, and he was unable to
afford any furniture. Hence, I thought of enlisting the Robinhood
Programme to support my client's transition to living at home.

WHY DID IMH DECIDE ON WORKING WITH
NULIFE?

The partnership has been a pleasant experience due to the proactiveness and responsibility demonstrated by
NuLife. The team also assessed our client's needs holistically and recommended additional counselling service to
enhance his quality of life.

HOW WOULD YOU DESCRIBE THE PARTNERSHIP?

NuLife's services have allowed my client to have a conducive home environment to return to. For instance,
through the Robinhood Programme, my client received a full set of basic furnishings, such as bed frame, sofa,
and fridge. This allayed his anxiety about returning home and enabled him to focus on his transition back to
society and sustain wellness at home for an extended period of time.

HOW HAVE NULIFE'S SERVICES MADE AN IMPACT ON YOUR BENEFICIARIES AND
COULD YOU SHARE ANY SPECIFIC EXAMPLES ABOUT THIS?

NuLife's services have allowed my client to have a conducive home environment to return to. For instance,
through the Robinhood Programme, my client received a full set of basic furnishings, such as bed frame, sofa,
and fridge. This allayed his anxiety about returning home and enabled him to focus on his transition back to
society and sustain wellness at home for an extended period of time.

WHY ARE SUCH COLLABORATIVE PARTNERSHIPS IMPORTANT?

Close collaboration and timely communication among various organisations are important. It would enable us to
assess clients' multi-faceted needs and come up with appropriate recommendations to support their recovery
journey.

HOW CAN DIFFERENT ORGANISATIONS BETTER WORK TOGETHER FOR THE
BENEFIT OF THE COMMUNITY AT LARGE?

MS SHIRLEEN NG
Medical Social Worker
Institute of Mental Health

MUNEESWARAN TEMPLE
SRI DARMA

DMT and NuLife first started their collaboration in February 2017. The 4-year service agreement which ended in
February 2021 was renewed in March 2021. Both organisations mutually agreed for the partnership to continue
for an indefinite period, unless either party decided to give notice of termination.

HOW LONG HAVE DMT AND NULIFE BEEN COLLABORATING PARTNERS?

DMT had established a sub-committee to look into providing social support to needy members of its congregation
and the larger Singapore community. However, it soon realised that social needs were complex and required
professional assessment and intervention, which DMT did not have the expertise or resources for. Moreover, there
were also signs of welfare shopping, which the Temple was unable to verify. Thus, DMT decided to partner with
NuLife, so that its social support/welfare applicants could be objectively assessed for their needs and the
appropriate interventions and support. This turned out to be a very good arrangement as the applicants were not
only assessed objectively, but also speedily referred by NuLife to the various government schemes if they qualified
for them. NuLife was also able to add other support such as counselling, which DMT was unable to do. Therefore,
what started off as a financial support effort by DMT has grown to holistic assessment and support for applicants,
thanks to DMT's partnership with NuLife. Moreover, NuLife, as part of its contribution to the partnership, agreed to
offer its services on a low-bono basis.

WHY DID DMT DECIDE TO COLLABORATE WITH NULIFE?

This partnership is probably a good model where "good heart" partners "professional experts" to best help people
who require social support/welfare.

HOW WOULD YOU DESCRIBE THE PARTNERSHIP?

Applicants usually apply to DMT for some form of financial
support only. NuLife is able to conduct a more holistic
assessment and recommend a suite of interventions that each
applicant requires. While DMT provides whatever support it can,
the rest of the interventions/ support is right-sited by NuLife for
the optimal benefit of each applicant.

HOW HAVE NULIFE'S SERVICES MADE AN
IMPACT ON YOUR BENEFICIARIES? COULD
YOU SHARE ANY SPECIFIC EXAMPLES?

Community agencies, including ethnic and religious
organisations, should consider partnerships with social service
agencies such as NuLife, if they want to render support to those
who apply to them.

HOW CAN DIFFERENT ORGANISATIONS
BETTER WORK TOGETHER FOR THE BENEFIT OF
THE COMMUNITY AT LARGE?

MR YOGANATHAN AMMAYAPPAN
Committee Member
Darma Muneeswaran Temple40 41
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NuLife’s unwavering commitment to its clients is demonstrated by the consistent and prompt assistance
it provides them through their mental health challenges and life adversities. The range of assistance
spans counselling support and guided interventions for legal, medical, housing, financial, marital,
familial and social issues that are provided by NuLife’s dedicated team of helping professionals. 

These are some of the wide range of presenting issues that NuLife counsellors and caseworkers have
worked together to address.ASSISTED

CLIENTS
Abortion (Unwed Mother)
Adoption (Unwed Mother)
Alcohol Addiction 
Anger Management
Assistance With Dentures For The
Vulnerable
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Building Conflict Resolution Skills
Bullying (School, Tertiary Education And/Or
Workplace)
Child Abuse 
Child Custody Matters 
Child Custody Matters When The Spouse Is A
Foreigner 
Child Maintenance And Support 
Conflict Avoidance 

Dementia
Depression 
Disputes With Neighbours
Divorce Matters

Early Psychosis
Education Support For Normal Technical Students 
Education Support For Students In Need
Elder Abuse 
Elderly Suicide Ideation
Emotional Support For Foreign Students
Employment Support 

Facilitation Of Financial Assistance 
Familial Neglect And/Or Abuse
Family Dispute
Family Violence 
Fraudulence

Gender Identity Issues
Grief And Loss 
Hallucinations
Assistance With Housing Needs For The
Homeless 
Immigration Matters
Incest
Infant/Child Abandonment
Infidelity

Gender Identity Issues
Grief And Loss 
Hallucinations
Assistance With Housing Needs
For The Homeless 

Immigration Matters
Incest
Infant/Child Abandonment
Infidelity 
Insurance Advocacy 
Intimate Partner Violence

Lasting Power Of Attorney Matters
Negotiation And Mediation
Obsessive Compulsive Disorder (OCD)
Online Counselling 

Parental Alienation And Neglect
Parenting Support For Single Parents 
Payment Of School Fees For A
Foreign Student
Peddling Of Contraband Goods 
Personal Protection Order (PPO)
Matters

Phobias 
Probation Related Matters 
Pro-Bono Funeral Rites For The
Underserved 
Protection From Harassment Act Matters 

Re-Distribution Of Assets After The Demise
Of A Parent And/Or Spouse 
Road Rage 
Runaways 

Schizophrenia
School Attrition
School Refusal
Self-Harm Behaviour 
Sexual Abuse

Special Needs 
Speech Difficulties And/Or
Disorders 
Substance Abuse
Suicide Ideation
Support For Spouse Whose
Partner Is Incarcerated

Teenage Immoral Behaviour
Teenage Pregnancy
Teenage Prostitution
Teenagers And Secret
Societies
Terminal Illness
Theft

Unlicensed Moneylenders
Youth-At-Risk



II. LIVES IMPACTED
MANSOR, CLIENT

We’ve known NuLife for a long time. NuLife assisted us since our kids were
very young. Even during the period when my daughter had only just started
working and my 2nd son had yet to get married, we were struggling. I
spoke with NuLife, shared about my difficulties and NuLife was able to assist
us.

SARIMAH, MANSOR'S DAUGHTER, 
ON BEHALF OF THE CLIENT

I knew my father qualified for assistance. But I got to know that the hospital could not assist because of my brother’s
salary. I was really really down. At that time, my brother was having financial difficulties. But only his high salary
was looked at without any further questions or trying to understand why my brother was not financially supporting
my dad. I approached NuLife again worried about whether my father could still get any financial assistance.

Collating the documents for the application process was really difficult and
taxing for me. I had to text personally to request for the documents from
others and convinced them to let go and provide the required so that other
people can help my dad. My husband was thinking of buying a wheelchair
for my dad to prepare for situations if my dad’s condition worsens. When
we approached NuLife about this to see if we could get a donor for a
wheelchair, we were so surprised that they helped us so quickly to get one. 

I approached NuLife again due to my father’s health conditions. I really did
not know what to do or how to accept that my father had been diagnosed
with stage 3 colon cancer. I know that for people with cancer, the medical
costs will be very high especially with chemotherapy. I was afraid that
without any subsidies for my father, we will not be able to afford the medical
treatment. I cannot ask for help from my siblings so I would have to depend
on my husband for financial support in this. But he is also supporting his
mum and managing household expenses as the sole bread winner.

They told me that they need all the details further to see how to appeal on our behalf. They advised that my father
is entitled to get the assistance due to the family circumstances. They accompanied me to the hospital to meet with
the medical social worker and talk through all the details, including the financial difficulties faced by my brother.
That was when the hospital started requesting for more documents from my brother. They did not ask me all these
details the first time. They liaised with my brother and within a few weeks, I learnt that the hospital had approved
our application for financial assistance.

If I had not approached NuLife for assistance again and explained my
brother’s circumstances, I don’t think we would have received assistance
from the hospital. I’m really thankful that NuLife assisted me all throughout
my hard times. When I came to know about all these things and did not
know what to do, NuLife went all out for me.

BEMALA, CLIENT
LATHA, BEMALA'S DAUGHTER, 
ON BEHALF OF THE CLIENT

We reached out to NuLife when we got to know that my mother was
diagnosed with stage 4 lung cancer. She is a very strong and
hardworking lady. I always saw her running around everywhere. We
grew up in a single parent household and she was the support for us.
She was the sole bread winner. And it’s our time to actually make her
happy. And the only happiness she wants now and she wished for
was to have a beautiful house to stay in.

On my side, I actually reached out to a lot of community helpers,
volunteers, everywhere when she was admitted in hospital on 19
October. But nobody replied to me. Some told me that they are in
charge of Punggol, so they can’t come to Dover to help us. Or “I’m in
charge of this area, so I can’t help you.” It was particularly stressful
for me as I was going to give birth soon. My due date was nearing. It
was very stressful and sometimes I broke down, I got angry… There
were times when I did get angry at my mum and she didn’t even
know what was happening. Later, the only thought I had was, “No.
We need to create a happy environment for her.”

On 9th November, just 3 days after the home visit, all the boxes were
cleared, the home was cleaned. We are very very grateful to NuLife
that they responded so fast to us. We were about to give up. Even
cleaning agencies were charging $400-$500 just for a two-room flat.
With loans to pay, upcoming housing payments and a baby due, we
could not afford this.

And NuLife actually gave us hope. Our family is very grateful to NuLife. Her last wish was to stay in a beautiful and
peaceful house. I know she’s not going to be here for very long. But I know that she’s going to be happy and her
wishes are all fulfilled. So, thank you so much NuLife. We are very, very, very, extremely grateful to you all.
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Nanthinee’s story is one of strength and perseverance, a journey
of accelerated transition from adolescence to adulthood. 

NANTHINEE, CLIENT
A CLIENT PROFILE

When she was 19, she felt that she had lost her childhood and
youth because she had to grow up and become an adult even
though she didn’t want to. During a period typically reserved for
personal development and education, Nanthinee had to take on
the responsibilities of managing her family.

Her family's troubles intensified when her father was
incarcerated, shifting the financial burden entirely onto her
mother, who then resorted to borrowing from multiple sources.
This chain of borrowing spiralled into severe debt, compounded
by harassment from creditors. The situation reached a critical
point when her mother suffered a mental breakdown and was
admitted to the Institute of Mental Health (IMH).

Due to these challenges, Nanthinee left nursing school to
manage household responsibilities. Her day-to-day life involved
intense negotiations with moneylenders and coping with the
acute stress of being the sole caregiver to multiple loved ones at
home - her mother, grandmother and brother.

The turning point came when NuLife intervened, initially
engaging with her brother, who was dealing with debt and
alcohol issues. NuLife’s approach, led by the CEO herself,
included a family conference where Nanthinee’s crippling
responsibilities were acknowledged, leading to her receiving
dedicated counselling support. 

NuLife alleviated the family's financial distress by negotiating with the creditors to halt their harassment. They also
assisted with debt consolidation, repayment and financial planning.

Nanthinee noted the immediate improvements following NuLife’s intervention. Currently, Nanthinee’s life is on a
positive trajectory. Her brother has started his own family, her parents are reunited, and she is pursuing education
and marriage plans. The improved family dynamics and the cessation of financial harassment have significantly
reduced the daily pressures they faced.

Expressing heartfelt thanks to NuLife, Nanthinee articulates a strong desire to give back in the future, inspired by
the support she received. Nanthinee’s story is a testament to the transformative power of targeted aid and
empathetic engagement.

ONN-LILY, CLIENT
IN HER WORDS

I’m 53 years old. I have a 28-year-old son with my first husband; we are
divorced. My 2nd husband passed away a few years ago. I am alone now
in a rental flat. I don’t have anyone to take care of me. I have a stage 5
kidney condition and my blood result is not so good. The white blood cell
count is about 80% and my red blood cell count is about 20%. And I have
low sugar. The doctor said it is very dangerous. At any time, I can
collapse. That’s why sometimes I tend to feel giddy. I may get warded in
the hospital. I have to use about 9 diapers a day.

I used to eat one meal a day. Recently, I eat one meal every two days. The
doctor said that I do not have diabetes or cholesterol problems, but it is still
dangerous because it is a stage 5 kidney condition. I have been in and out
of the hospital because of my medical condition… Previously I also had
blood transfusions because the doctor said I had not enough blood. But
now, I refuse to receive blood from others because I feel that since I’m
already at stage 5, the blood should go to other people who really need it.

Although I tried to work, because I wear the diapers, some people will not feel comfortable. I do odd jobs sometimes,
as a security or enforcement officer. Otherwise, I won’t have enough money for my living, to buy pants, or sometimes
for ‘makan’, even public transport.

I was admitted to the hospital recently. My company insisted that I go for work one day even though I told them that I
was not feeling well. So I had no choice, I went. But when I was rushing down, I suddenly collapsed. When I woke
up, I was in hospital.

I was referred by PEACE Connect. The first time I received
assistance from NuLife was when they supported me with
diapers. I was very happy and I really appreciate NuLife for
the assistance.

Actually, many other people and families need more help
than I do. I’m a strong and resilient woman. I used to do
volunteer work and help others cut hair but stopped because I
started feeling dizzy easily. Of course when needed, I will
reach out for assistance. I am very grateful towards NuLife,
thank you so much.

I hope people can be strong and continue living. Reach out
for help when you need to because there are volunteers and
places like NuLife who will extend a warm helping hand to
help. Stay strong, don’t lose hope. Don’t feel discouraged
and don’t feel disappointed. Let’s do our best!
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GROWING OUR
GARDEN
Each member of our team - be it a volunteer, external service
provider or committee member - brings a unique set of skills and
a heartfelt dedication to our cause. Each one of them is
committed to working with NuLife to build a compassionate and
nurturing community.

RACHEL
LEE LU RAN

I have always found fulfilment in volunteer work,
previously lending my support to Touch Community and
Voices for Animals. Whenever there is an opportunity to
assist the underprivileged, l eagerly step up to offer my
help.
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Reflections From Nulife Ambassadors

Witnessing NuLife's dedication to helping those in need,
I was inspired to join their cause. My time with NuLife
has provided invaluable insight into the lives of
Singapore's underprivileged, and I am grateful for the
opportunity to make a difference in someone's life.
NuLife stands out for its intentional approach to charity
work and strategic financial management, offering a
unique perspective that many Singaporeans may not
have encountered.

I encourage others to take the time to understand a
charity organisation's mission and align it with their own
beliefs before getting involved. I did. Whether through
monetary donations or physical labour, I'm ready to
contribute in any way I can. Seeing the smiles on some
families' faces - for example, when they enter their newly
renovated homes - is truly heartwarming. With NuLife's
volunteering opportunities mostly after office hours, it's
easier to balance my work and volunteer commitments.
For those with a heart for serving the underprivileged in
a meaningful way, I encourage you to join NuLife.

MURALI MURUGAN
S/O NANDHAKUMAR
Before NuLife, I was a freelance producer with 360 Entertainment
Productions, working on television dramas for Vasantham channel.
My introduction to NuLife came through a secondary school friend,
who was also a NuLife Ambassador. She informed me about an
opportunity to create videos for NuLife. I am very interested in
videography and I’m in the media line, so I wanted to give it a try.

I had an initial meeting with the CEO, Ms Sheena, and she told me
about the organisation and the work it does - how NuLife goes above
and beyond to help those in the community. The more I heard about
NuLife, the more I thought that I must help the organisation. I had
never worked with a charity or social service organisation before, so
it was a completely new experience for me. I worked on filming and
producing videos for 7 NuLife clients.

This process exposed me to the hidden struggles many face in
Singapore. Meeting the clients and hearing them talk about the
difficulties they faced really touched me. There are many things which
are swept under the carpet. Some may even feel embarrassed to
share their problems with another person. On the surface, they may
seem alright. But when you start going in-depth during the interview,
some even break down. 

The more I listened to the client stories, the more I came to
understand that NuLife is an organisation which is really there for
their clients. Anyone can approach NuLife for help. No matter how
small the problem, you can go to NuLife and they’ll help. They not
only help extensively, but they help holistically. They make sure that
they do not leave the client behind. They journey with their clients
every step of the way, sometimes even for years, to make sure that
they are in a more secure environment.

Personally, this experience taught me that we need to help a lot of
people. No matter what age, gender or race. If the person needs
help, we should help. It takes a village to help someone. If you have
the desire to help, you should not worry about the skills or experience
you need. The organisation requires a lot of help for many different
things - you never know how you may be able to help out!
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I want to thank Ms Sheena for her guidance on this wonderful
journey which taught me a lot.



GROWING OUR GARDEN 
Committee Members Dedicated To Sowing Seeds Of Change

Ms. Dharmambal Shanti
Jayaram

Ms. Viswanatham 
Ratadevi

Ms. G Thanya

Ms. Han Ching 
Ching Emmeline

Ms. Naina 
Bhatia

Mr. Lingeswaran 
S/O Karupaiah

Ms. Koh 
Han Wei

Dr. Radhika 
Lakshmanan

Ms. Pavalakaantham 
D/O Shanmugavel

Mr. Gordon Tan 
Shih Yong

Ms. Sarann 
Johnson

Ms. Julya 
@ Siti Azura Binte Saripi

Ms. Siti Nur 
Diyanah Binte Hardy

Mdm. Chandra 
R Ramasamy

Ms. Esther 
Oon-Bybjerg

Ms. Saraswathy 
Arumugam

Ms. Belleza 
Gilzen Asuncion

Ms. Junita Devi 
D/O Sockalingam

Mr. Abdul Hakim 
Bin Adzhari

Ms. Mehurunnisa Binte
Nasarudeen

Mr. Wong Yee 
Seng Jeremy

Ms. Fiona 
Denny

Ms. Kanageswari D/O
Krishnasamy

Ms. Normanisha 
Binte Sarmani

Ms. VM 
Vidthiya

Ms. Rajeswari 
D/O Kayeelasam

Ms. Roselyn 
Rebecca Robertson

Ms. Zanariah Binte 
Yob Ahmad
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Building a bigger, stronger & nourishing
ecosystem 

Narrowing the organisation’s focus on NuLife’s primary service will allow
for sustained collaborations with partner Social Service Agencies (SSAs) to
consolidate NuLife’s identity as a niche SSA that primarily offers
comprehensive counselling support. This will further clarify the role of the
assistance provided through secondary programmes like Robinhood,
Feeding Singapore and Repair & Refurbishment to registered clients
receiving counselling from NuLife counsellors and build on the continuum
of care that we believe truly reflects the spirit of NuLife. 

LOOKING AHEAD
AT 2024

KEEPING THE SPOTLIGHT ON
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Collaborative partnerships will be intensified in 2024 to include Active
Ageing Centres (AACs) and pro-bono funeral service providers among
others. 

INCREASED FOCUS ON
COLLABORATIONS

Efforts to diligently examine and review internal controls and audit the network of checks and balances that
guarantee our transparency, integrity and accountability will continue to remain a key focus area through 2024.
The success of our inaugural fundraising dinner in 2023 and the effective outreach made towards a newer and
more diverse community of donors puts the spotlight on our fundraising efforts and further raises the bar on the
prudent disbursement of donated funds. 

Another area that will continue to receive scrutiny is staff efficiency in the context of our overhead costs. There is
likely to be a significant shrinkage in staff strength (full- and part-time staff) and a corresponding increase in the
employment of contract-based service providers engaged to provide professional services to the organisation.

This marks a significant shift from the previous employment model at NuLife and is intended to notably impact
overall staffing costs and enable better work-life balance for the service providers, a large proportion of whom
are likely caregivers juggling family needs with career aspirations.

We intend to continue sourcing for relevant grants in 2024, to optimise the strategic allocation of reserves and
effectively utilise the numerous performance and capability enhancing resources made available to us by the
National Council of Social Service (NCSS).

DEVELOPING NULIFE’S CORE SERVICE 
The service provider model will be extended to counselling, NuLife’s primary service. This will enable the
engagement of helping professionals identified for their core competencies and linguistic skills to reinforce the
existing counselling bench. As service providers, these counsellors will bring a wide-ranging set of skills and the
benefit of disparate work experiences to their roles as counsellors in a team of counselling professionals dedicated
to providing the most professional and consistent support to our clients. 

The other advantage of this diverse range of experiences is their ability to become competent ‘task managers’, a
necessary complement to the counselling and casework framework. As task managers, they will assist in the
completion of identified tasks at all administrative levels (including maintaining client records, reviewing and
analysing collected data, planning and conducting community outreach and assisting with client care coordination
inputs) to optimise the deliverables of the counselling function at NuLife.

Our counselling services are reinforced by the Champions, a select group of skilled volunteers, who provide their
specialised services on a pro-bono basis. This bench will be further strengthened by the induction of nurses,
occupational therapists, psychologists, insurance specialists and lawyers in the coming year. 

Their professional expertise is expected to add depth to the support provided by NuLife counselling and further
improve the range of expert opinion available to our counselling team. They will also assist in curating and
delivering health and wellness related info talks. 

Undertakers and bereavement services providers are another category of pro-bono service providers to be actively
inducted as Champions. Their services are paramount during the grieving process for beneficiary families in
financial distress.

BRINGING RESEARCH AND ADVOCACY
UPFRONT
The building up of the counselling bench will also allow for a greater focus on research as a NuLife objective for
2024. The aim is to help develop research skills in intern counsellors, encourage continuous learning goals and
build a body of documented knowledge to facilitate info talks and online symposia for the public and helping
professionals. 

Identified research topics for 2024 include the challenges of online counselling and a deep dive into healthy
ageing in Singapore. Skills development talks for interns, in-house counsellors and Champions will include
information on insurance policies, risk assessment checklists for suicide ideation, depression and self-harm
behaviours, and the cultivation of core competencies to write counselling reports.
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CORPORATE INFORMATION

NuLife Care & Counselling Services Limited was first established in 2002 and
formally registered as company limited by guarantee on 13 October 2014. It was
registered as a charity under the Charities Act, Cap. 37 on 5 December 2012 and
was accorded IPC (Institutions of a Public Character) status till 17 December 2024.
NuLife has a Constitution as its governing instrument.

Registered Name:
NULIFE CARE & COUNSELLING SERVICES LIMITED

Unique Entity Number (UEN)
200416313W

Auditors
Tan, Chan & Partners
26 Eng Hoon Street Singapore 169776

Accountant/Finance Service Provider
LNM Corporate Solutions Pte Ltd
62 Ubi Road, Oxley Bizhub 2 #04-24 Singapore 408734

Corporate Secretary
D&I Corporate Services Pte Ltd
26 Eng Hoon Street Singapore 169776

Bankers
OVERSEA-CHINESE BANKING CORPORATION
63 Chulia Street, #05-00 OCBC Centre East, Singapore 049514
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